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II Semester B.B.A' Examination' ApriUMay 2018

(Scheme :BBA - z}fi)
(Freshers of April/May 20L8 & Onwards)

MANAGEMENT OF SERVICES

Max. Marks : 70
Time : 3 Hours

Instruetion : Answer all Parts'

aeA e,nddartn wioil'

PART]A
aJorl-o

Answer any two questions' 20 marks each'

oJn{o-oddo add: ddiTigri w{o:r' den 20 erodrl$c'

QI) lilhatis services? Briefly explainthe classification of services'

dedrlscaoddedr?iedTisdflreddeorid$4icfld"ronado$.

Q2)Defineinsurance? 
Explainthe importance andtypes ofpolicies of life insurance'

adJo$d]4 ao,an,Ofu. ded a.bo$ d)ddo $E e,dd iloofuiid Siaodrlsd:n

AdORr.
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Q3) Whatis Hotel? Briefly explain the classification of Hotels.

d.oet3ef oodded>. d.oetie.:rrld dAreddeorlg$. doEdauoR edotu.

Qa) Defne Tourism service. Explain the concept and nature of tourism

giamioedrd: iedrlSd:n dodarodOft. gioadoedrSd doqndd d>dl ddodd$d
ador).

PART.B
aIod-?)

Answer any Two questions. l0 marks each.

otn{croddo odd: dd4rigri w{o:r. den 10 elodrldc.

QS) Explain the characteristics of service

dedoir el$eorldnbo Ado:r.

Q6) What is Guest cycle? Explain the different stages of guest cycle.

egQ aJ$ aoddedr? ergQ afgd aed dodrl$dr_, edorr.

Q7) Explain the marketing mix in service industry.

deaa doo$d$d dndcd€ algsoddbd ado&.

Q8) Explain the types of Event management.

drdottr Odrdd o$ d,rodddd). edo$.
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': aprl-a

' Answer any Two questions. 5 marks each.

oJo$ooddro add: €d4dqrl w{o:r. den 5 sodd$"

Write short notes on the following
dr Sgnddrlgri [^3drd udooro.

Q9) Customer Loyalty.

n3dd 0{

QI O)Pharmacy and Nursing.

.m$r* 
dcq $dgd.

QII)Trade fairs and exhibitions.

uo'aod abeSdqb d$q giddrdildo.

QL2)Fasbton shows

qo6drr" giddrddsb.
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